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ABOUT US

 Founded in November 2012
* Opened for business Fall 2013
* Opened as a study space

* Grown to the leading upper level academic support service
in NWA

* Opened alocation in Fort Worth (Texas Christian
University) in October of 2015

OUR SERVICES

Tutorlng
* One-on-One/Group

« Memberships
* Professional Development Workshops
* ACT Prep Classes



A SUCCESSFUL TUTORING SESSION

* Arrive early * A session should not
» Review the provided be...
material — Social hour
— Please let us know ASAP — Lecture hour
If yo]g do rl?)c|>t feeL ) — Quiet hour
comfortable with the . :
naterial A session should be...

— Engaging
— Semi-interesting
— A collaborative process

— Itis OK toremind us that

* Getto know your
student and their
struggles

 Gettowork!
« Use all of your time



TIPS FOR REPEAT
APPOINTMENTS

* Follow all the stepsfor < Encourage them to

a successful session rebook right when
« Work to understand a their session ends
student’s learning * Even better, after a
style couple of sessions, ask
» Take the extra step if they would like a

— Study guides weekly appointment

— Old notes

— Advice on outside
studying



ADVICE FROM AN (OLD) TUTOR

« DONOTFORGETTO -+« Be personable and
FILL OUT A SESSION relaxed

REPORT * You get better with
= www.docollegebetter.c practice

om//tutoring-session-r Reply to CC

eport/
— [t's OKtosay NO

= Bookmark it!
 Use the calendar

* Be cognizant that , ,
some students are Integration system
— |t makes life so much

embarrassed by .
getting tutoring easier



YOUR FRONTDESK ACCOUNT

e What s It?

— Your control panel for all your Campus
Concierge business

— Integrated calendar/schedule
— Payroll Facilitator
— Appointment and Pay History

 Reminder about session reports
 How Do You Use it?



Step 1: Verify Your Campus Concierge Account

Gmail - C More ™ tSoi18 ¢ Yy Q-

L Primary A Soc Q Promations 4

Inbox (2)

St Campus Concierge Welcome to Campus Concierge - Campus Concierge Do college better. You have been invited o join Campus Concierg  2:27 pm

Imporart ' Google New sign-in from Chrome on Mac - New sign-in from Chrome on Mac Hi Mary Elizabeth, Your Google Account meholmi g 2:26 pm

Sent Mail

Drats () Apple Anple. - Recaipt APPLE ID meholmes3@gmail.com BILLED TO Visa .... 4180 Mary Elizabeth Miler 141 10:48 am
b Circles [] Zach Miller ans! Your Love It, Buy It! order 00002313 is on its way! - FY1. Finallyl Estimated delivery is Wed. From: C Aug 24

flrmanliCant

OPEN EMAIL
FROM CAMPUS
CONCIERGE



Step 2: ONCE YOU OPEN THE EMAIL CLICK ON THE GREEN
BUTTON THAT SAYS “CREATE ACCOUNT”

Campus Concierge <support@frontdeskhg.com= 2:27 PM (1 minute ago) -
tome |«

Campus Concierge
: - Do college befler.

You have been invited to join Campus Concierge as a staff member. Ready to claim your
staff account?

o -

info@docollegebettar.com 479-935-4656 http:/ www.docollegebatter.com

240 N Block Avenue Fayettaville, AR 72701




STEP 3: SET UP YOUR CAMPUS CONCIERGE FRONTDESK

ASSWORD AND FINISH ENTERING IN THE CORRECT

CONTACT INFORMATION-CHECK THE TERMS AND
AGREEMENTS

- @ | @ nitps://campusconcierge.frontdeskhq.com/welcome/claim?code=510ccheb-38ac-4bed-a11{-291730abe2a8 okd S

CAMPUS

."‘t._‘_ ____..-"' 2
i ey |

Welcome, Mary BY CLICKING ON THE GREEN BUTTON
N FROM THE LAST INSTRUCTION (STEP
369 2) YOUR BROWSER SHOULD TAKE

» Posswore | YOU TO THIS SITE. IF YOUR SCREEN
- B DOES NOT LOOK LIKE THIS-CONTACT
o CAMPUS CONCIERGE.




STEP 3: Continued

% Password

# First name

Mary
Middie name

% Last name
Miller

* What classification year are you in college?

‘ Mone b4

We want to know what year you are In college, so we can better serve you!

D # | accept the Terms of Service

CLICKFINISHTO
FINALIZE YOUR
ACCOUNT

Services Plans & Pa

L. 479-935-4656 =& Email @ Our website



Campus Concierge Today Schedule Clients 307  Store ‘. @ ©

&« Mary Miller (client profile) No Membership

Notes
No recent or starred notes : w 6
+ New Mote
!':_:-: . = S
Mary Miller
Plans & passes meholmes3@gmall.com
870-217-3636

MNone

+ - (O] [3 &

™ Mew Purchase

# Mary Miller Dashboard

Bills & Client Profile

Mo bills are due

‘ [# Edit Profile




STEP4:SET YOUR NOTIFICATION
PREFERENCES

iy Campus Concierge Todsy Schedule Clients 37 Store A0 @ @

Tue, Aug 25

Your Schedule

CLICK ON THE

BELL FOR
NOTIFICATION
ms of Service Privacy Policy ©2015 Front Desk Ing P R E F E R E N C ES




STEP 4 Continued: GO TO
SETTINGS

Campus Concierge Today Schedule Clients 307 Store 0 @ @

Motifications

Motifications
£+ Fliter Notifications @ lgnore All
T New
Mo new notifications & Archived
£ Settings

Switch to mobile website GetHelp Terms of Service Privacy Policy ©2015 Front Desk Inc. All Rights Reserved




STEP4 CONT:EDIT THE SETTINGS
TAB

Campus Concierge Today Schedule Clients 307 Store 0 @ @

MNotification Settings

Settings

When don't you want to be disturbed?

Edit

" Text notifications won't be sent from 10 PM to 7 AM

Billing

A client updates a purchase you requested
=+ Show on Front Desk ( :( : THE

« ¥ Don't send a text

= ' Send an email EDIT TAB

Attendance

A spot is available for a class with clients on the waitlist




SWITCH THE
SLIDE TO
THE RED “X”
AND PRESS W

SAVE

STEP 4 Continued:

eeeeeeeeeeeeeee nts307 Store A0 @ @ “




STEP 5: TURN ON TEXT
NOTIFICATIONS

Campus Concierge Today Schedule Clients (307 Store f 0 @ @ ‘ ‘

Notification Settings

A spot is available for a class with clients on the waitlist
¥ Ignore notifications

A client visit is unpaid
= ' Show on Front Desk

= X Don't send a text GO TO THE EDIT

= % Send an email

BUTTON UNDER

A client is missing a waiver

« + Show on Front Desk THE SCH EDU LING

= ¥ Don't send a text

- + Send an email SECTION

Attendance for a class or appointment has not been confirmed

® Ignore notifications

Scheduling

Someone booked or canceled an appointment with you

= « Show on Front Desk
= ¥ Don't send a text
= " Send an email




STEP 5 Continued: CLICK THE
TEXT NOTIFICATION BOX

Today Schedule Clients 207 Store M0 @& @




INTEGRATE FRONTDESK WITH GOOGLE CALENDAR

Campus Concierge

L Ryan Taylor (staff profile) Manager (plus raporting) - Client
Thursday, August 25, 2016 - 1 event

5:00 PM Open - Ryan Taylor

+ Available for 13 services

r
5:20 PM Fall 2016 Tutor Orientation - Anna Morrizon, Ryan Taylor
8:30 PM Open - Ryan Tayler
0:00 P + Available for 13 services

Notes

Mo recent or starred notes

=+ MNew Note « See all 2 notes

Pending Pay

Clients u St

Ryan Taylor

rwiaylor@uark edu
B870-913-0374

# Your Dashboard

& Staff profile

(& Edit Profile

= Client profile

B Appointment Availability

M Subscribe to Caleg

] Assigned clientS



STEP 2:

Campus Concierge Today Schedule Clients 849  Staff 85  Store Settings Az @

Subscribe

N Subscribe to Calendar

Add your appointments, classes, and courses in your favorite calendar software automatically.

¥our web browser might ask for your permission to open a program or launch an application. If asked to add it to your calendar application, click or tap
oK

Notes Ryan Taylor

| rwtaylor@uark edu
= Some calendar feeds, including Google Calendar, automatically update no more than once a8 day and limit the number of events or days shown. 870-918-0374
| |

If your calendar is web-based, like Google Calendar, you might need to subscribe by manually copying and pasting the URL. Show calendar URL.
Because synchronization of Google Calendar and iCal isn't controlled by Front Desk, we can't guarantee that your calendar will ref]
schedule. For the most accurate information, please refer to yvour Front Desk schedule.
Microsoft Outlook for Mac doesn't support subscriptions to web-based schedules.
Learn more about adding your Front Desk schedule to your calendar.

the latest

# Ryan Taylor Dashboard

CLICK o i
S

CALENDAR

URL



STEP 3:

Campus Concierge

Today Schedule Clian'ts- Stuff. Store Settings ‘- @ i

‘Subscribe
Add your appointments, classes, and courses in your favorite calendar software automatically.

Your web browser might ask for your permission to open a program or launch an application. If asked to add it to your calendar application, click or tap
OK.

Notesz

Ryan Taylor
rwitaylor@uark edu

Some calendar feeds, including Google Calendar, automatically update no more than once a day and limit the number of events or days shown. 870-9183-0374

If your celendar is web-based, like Google Calendar, you might need to subscribe by manually copying and pasting the URL. Show calendar URL.

Because synchronization of Google Calendar and iCal isn't controlled by Front Desk, we can't guarantee that your calendar will reflect the latest
schedule. For the most accurate information, please refer to your Front Desk schedule.

Microsoft Qutlook for Mac doesn't support subscriptions to web-based schedules.
Learn more about adding your Front Desk schedule to your calendar.

# Ryan Taylor Dashboard

Your schedule & Client Profile

ebcal//campusconcierge frontdeskhq.com/my_

& Edit Profile

= Switch to staff profile

COPY |
THE NOW
VISIBLE

" | Understand

URL



STEP 4: SWITCH OVER TO GMAIL CALENDAR

ﬁ UNIVERSITY OF
ARKANSAS

Calendar

CREATE ¥

~ August 2016 <

SMTWTTF §
31112 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24[25|26 27
28203031 1 2 3
4 5 6 7 8 9 10

» My calendars [=]

v Other calendars

.Search Calendar

Today ¢ > Aug21-27 2016

Sun 821
GMT-03

12am

1am

2am

Jam

dam

Mon &/22

(UARK)

== < 0 Q

Day Week Month 4 Days Agenda More * Q =

Tue 8/23 Wed 8/24 Thu 8/25 Fri /26 Sat 827

CLICK “OTHER CALENDARS” :
DROPDOWN ARROW




STEP 5: CLICK ADD BY URL

i 0 @

Day Week Month 4 Days Agenda More - a -
Wed 8/24 Thu 8/25 Fri B/26 Sat a2y
GMT-
+ August 2016
S MTWTF S
1T 2 3 4 &5 B
¥ 8 9 10 11 12 13
14 15 16 17 18 19 20 Add by URL %
21 22 23 24[25]26 27
28 29 30 A
' URL:  |webcal //campusconcierge frontdeskhg.com/my_calend|
Ifyou knowthe address to a calendar (in iCal format), vou can
e i fype in the address here.
¢ My calendars >
[ | Make the calendar publicly accessible?
¢ Other calendars -

| Add Calendar | Cancel |




STEP 7: YOUR CALENDAR EVENTS SHOULD NOW
APPEAR

Goog|e ‘Search Calendar - “ H *

MR C| (CK THE SETTINGS WHEEL
ON YOUR CALENDAR

- August 2016 < >
S MTWT F S

Sat 827

I 12 3. 4 5 6 B
7T 8 9 10 11 12 13
14 15 16 17 18 19 20 Bam
21 22 23 24[25]26 27
2829301 1 2 3 10am
456 7 8 9 10
11am
v My calendars [+]
12pm
v Other calendars [=] £
1pm
2pm
2:45p — 3:45p
3pm ACT Prep Instruction
Campus Concierge
3:45p — 4:45p
4pm ACT Prep Instruction
Campus Concierge
Hpm
5:30p - 6:30p
Fall 2016 Tutor
Bpm | Catfpus Concistge.

Trrmar  Diriveniear



STEP 8:

Google Search Calendar : n

Calendar Settings

General Calendars Labs

9’

« Back to calendar

My Calendars Calendars | can view and modify

CALENDAR SHEREINL 21 NOTIFICATIONS ~ SHARING
: z : Share this
= Ryan Tavlor b Edit notifications Sfig e
= Birthdays
Displays hirthdays of people in Google Contacts and optionally our Circles’ from Google+. Also displays anniversary and other event dates from Google T
Contacts, if applicable.
= Reminders o
Create new calendar | Import calendar Exportcalendars Unsubscribe: You will no longer have access to the calendar. Other people can still use it normally.

Browse interesting calendars »

Other Calendars Calendars | can only view

CALENDAR SHSJIT“JL‘HEST NOTIFICATIONS

m Holidays in United States :
Holidays and Chservances in United States v Unsubscribe

m webcal:llcampusconciergefrontdeskhg.com/my calendarics?person id=1045408&8token=3f999%dc9-d73e4a56-bifTe-25f2f2726211 [+ Edit notifications Unsubscribe

« Back to calendar

CLICK “EDIT NOTIFICATIONS”

ON YOUR FRONTDESK




Calendar Details Edit notifications

« Back to calendar

Event notifications: @
Unless otherwise specified by the individual event.

All-day event notifications; 2/
Unless otherwise specified by the individual all-day event.

Choose how you would like to be kept up-to-date:

« Back to cnlendar| Save || Cancel |

SELECT YOUR PREFERRED

SMS NOTIFICATIONS

Mo notifications set Add a notification

Mo notifications set Add a notification

Email
New events: O
Ay vou won't receive an email update when somebody invites you to an event. Learn more
Changed events: =
Feceive an update when someone changes an event.
Canceled events: |
Feceive an update when someone cancels an event.
Eventresponses: O
Feceive an update when guests respond to an event for which you can see the guest list.
Daily agenda: O

Feceive an email with your agenda every day at 5am in your current time zone.

SMS

3]

®

&

[fyou have SMS3 notifications enabled, they will be sent to +18709180374. You can change or remove your mobile number on the Mohile Setup page. To learn more about

SMS nofifications visit our Help Center.




